
Appendix B

Collective Switching – Kent Energy Deal Energy 

Table: 1

Auction round Average saving Sum of saving Number of 
switchers

Number of 
registrants

May 17 £157.41 £5981.58 38 76

October 17 £200.21 £8208.61 41 104

February 18 £187.85 £5071.95 27 126

The sum of saving is for actual switches through the scheme – it doesn’t take in to 
account people who registered, received an offer then negotiated a better deal with 
their current supplier.  It also doesn’t take in to account people who registered 
through a generic Kent Energy Deal account – the Dartford data is extrapolated from 
the overall Kent Energy Deal data and added to our final figures at a much later date 
when all new individual energy contracts are in place. 

Disabled Facilities Grants and Discretionary Assistance Grant

Table: 2

Grant Number Paid Installed

Discretionary 
Assistance Grant

2 9403.00 2 x curved track stair 
lift

Disabled Facilities 
Grants

39 341521.23 11 x Stair lift

3 x curved stair lift

4 x through floor lift

29 x flush floor 
shower

1 x over bath 
shower

2 x access

1 x cross over

1 x extension

1 x padding



Why Weight Case Studies

David Swanscombe W

David heard about the Why Weight programme whilst he was out on a weekly health 
walk that he took part on Sundays as part of the scheme run via Dartford Borough 
Council.  David lost about a stone in weight and has managed to maintain his weight 
loss.

“I have really enjoyed the last 12 weeks. I am glad I joined it was fun and I made 
some new friends”

 Sarah G Swanscombe W 

Programme Attended: Why Weight started September 2016 

How did you hear about the Why Weight programme? My GP referred me onto 
the programme after having my 40+ health check up to give me some help with 
losing weight. 

What encouraged you to join the programme? When I was first nominated to join 
the scheme, I will be honest, my mind was not in the right place to be there. I first 
attended with the attitude that I would ‘Play the game’ to shut the GP up & get them 
off my case. I wasn’t really bothered if I lost weight or not. 

What have been the benefits for you from joining the programme? During the 
first few weeks by making small changes to my diet (healthier snacks, better 
awareness of portion sizes and how to mix food group etc) I was very gradually 
losing weight. I had heard people say before that they were eating more but losing 
weight and thought what rubbish that was. It really was the case for me. 

To my utter shock when my food diary was assessed each week by the supporting 
Nutritionist (Kashmir Powar), she didn’t rip it apart and tell me what rubbish eating 
habits I had. Instead I was told that generally it was a healthy diet and small tweaks 
here and there would enhance it and make great changes. 

It really was much easier than I had envisaged and was now feeling achievable. 
Somehow my mind set changed and I was hooked. 

I began to introduce more exercise into my life. I invested in a fitness tracker and 
became obsessed in my daily step count. Instead of just walking to get my lunch, I 
walked the long route to get my lunch and then return the long way to the office. I 
started attending a weekly walk on a Sunday morning run by one of the Health 
Trainers at Why Weight (WW) (Maureen Ejimofor). It was a struggle at first to get up 
early on a Sunday morning and go for a walk, but I honestly love it now and have 



only missed one week due to a prior commitment. I started taking further walks at 
lunchtime when my fitness level improved and persuaded one of my colleagues to 
join me. She now walks everyday too. So by seeing the difference in me I am 
encouraging others to make changes too. 

At the last WW meeting I achieved my 5% goal that was set for me. I was ecstatic, I 
never thought that I would achieve this. 

On completing WW I asked if there was further support that I could be given as I was 
now hooked and wanted to continue on this new Healthy Living regime I had started. 
I was offered an 8 week one to one service with a Health Trainer (Maureen Ejimofor) 
which I grabbed with both hands. During the eight weeks I would keep a daily food 
diary and we would get together once a week to discuss/critique it. We would set 
SMART objectives each week for other things to try to incorporate. These objectives 
were never enforced on me, they were either agreed with me or I would suggest 
things I wanted to achieve. I also would send daily photographs of my evening meal 
to Maureen and she would then give feedback, advice, tips to me. 

At the end of the 12 weeks, although it was a bit daunting to begin with, I then felt 
ready to go ahead on my own. I was now fully equipped with the knowledge and 
skills I needed to continue down this Healthier Living path. I don’t think without this 
continued support I would have been able to do as well as I have. 

I have bumped into other people in our WW group since it finished and unfortunately 
they have both ‘fallen off the wagon’. I never would have dreamed in the beginning 
with my bad attitude that I would still be the one to be continuing the journey. 
Although my will power is driving this, I know that without the support and friendships 
I have made today I would not be where I am now. 

If you’ve attended weight loss groups before, what was different? I have attended 
Weight Watchers in the past. For me the difference has been the ongoing support . 
At Weight Watchers once I left the meeting I was on my own, I had no one to turn to 
for support during the week and after I had finished there. Although I had the course 
leader’s number, I never even thought of calling it. 

Another difference was that there were forbidden foods. The great thing about my 
Healthier way of living is that if I have a treat, I can do more exercise, tweak what I 
eat later that day or just start again the next day. There is no need to punish myself, I 
can eat anything, within reason. 

There was also none of the ongoing support offered which I have received here. 

Did you achieve what you set out to? Yes, and much more! 
To date (in 6 month) I have lost 1st 5lb. My body fat has decreased by 13.5%. I 



have gone down a clothes size. I never ever imagined that I could achieve that. 
I am still walking regularly both with the walking group and on my own, even though I 
have a current knee injury and need to take it easier until it is fixed, but I do what I 
can. 
I, with the support of a fellow walker Maria have set up a Facebook group for 
others like us that are on a journey to a Healthier Lifestyle. Maureen has provided 
lots of guidance and has actively supported us by adding many members, 
advertising and posting about her walks and actively encouraging members. We now 
have over 70 members, the group is quite active and people share tips, 
demonstrating their chosen activity for others to see, notify members of up& coming 
walking events, support each other, encouraging and motivating each other. Many of 
the current WW participants are on the group as well as friends, colleagues and 

Two of my colleagues have been influenced to work toward a Healthier Lifestyle 
having seen my results. The colleague mentioned above walks daily, and another 
colleague joins me weekly for a weigh in as she says she would be embarrassed to 
tell me she had put on weight. 
I can ignore the treat table opposite my desk now and take a healthy snack instead 
of the chocolates and cakes on there. 

Elaine Peppercorns QTR3

How did you hear about the Why Weight programme?

Through my GP

What encouraged you to join the programme?

I am keen to lose weight and my GP suggested it.

What have been the benefits for you from joining the programme?

Self-confidence, knowledge about food labelling, making friends

I am now definitely going in the right direction and its long term

The staff are amazing

Dennis Swanscombe QTR3 

Dennis has lost approximately 7 stones in weight with help from a weight 
management programme run by Dartford Borough Council, called ‘Why Weight’.

Dennis’ weight loss journey started almost 2 years ago when at 133.5 kgs (21 stone) 
and diagnosed with type 2 diabetes, his diet had spiraled out of control and his 
general health was in disarray.



He was signposted by a helpful nutritionist from Kent Community Health Foundation 
Trust to the Council’s Why Weight programme, a healthy lifestyle club that would 
change his life.

Dennis determinedly attended the initial course of 12 weeks, consisting of a single 2 
hour session each week involving both a qualified nutritionist and personal trainers 
Josh and Naomi. Now after two years of hard work assisted by the Council funded 
team, Dennis has triumphantly achieved the two goals he originally set out for 
himself; his GP has confirmed he no longer has type 2 diabetes, and his weight is 
now at 87.5 kgs (13 stone 11 lbs ), meaning he has lost an incredible 100 lbs.

He recently gave thanks to all of the people and organizations that without their 
support and friendship he would not have been able to achieve his goals, including 
Dartford Borough Council for their funding of the Why Weight programme, 
Nutritionist and Dartford Borough Council ‘Why Weight’ coordinator Kashmir Powar, 
the ‘One You’ advisors linked to the Council and all of the other nutritionists, 
personal trainers and friends that he met and was helped by along the way.

Speaking about his experience, Dennis said, “The journey was sometimes rocky but 
I'm glad I travelled it. My very sincere thanks to you all.”

To celebrate Dennis’ fantastic achievement, on the 2nd of August he was invited into 
the Mayor’s Chambers at the Dartford Borough Council Civic Centre, to be 
presented by the Mayor of Dartford Cllr David Mote with a certificate commending 
his inspirational success. Since losing the weight, Dennis has since thrown out all 
but one of his 3XL shirts, which he keeps as a reminder of just how far he has come.

Why Weight is a free 12 week programme funded by Dartford Borough Council that 
encourages people and gives them the tools to manage their weight more effectively. 
The programme includes gentle exercise classes, healthy eating advice and weekly 
weight and waist checks as well as ongoing personal support.



Health Walks Article written By Paul Buckley Volunteer walk Leader 


